
 
 

 

First Steps 
System Point of Entry (SPOE) Announcement 

 

The First Steps System Point of Entry (SPOE) agencies employ service coordinators who 
provide referral, eligibility and IFSP meeting activities for families in Missouri. These 
agencies are contracted with the State of Missouri. 
 
On April 22, 2019, the State of Missouri, Office of Administration (OA) announced contract 
awards to the agencies listed below for First Steps SPOE services effective July 1, 2019, 
through June 30, 2024. There were no changes from the agencies that hold the current 
SPOE contracts 
 

Regions 1 & 2 - A.W. Holdings  LLC 
Region 3 - The Dahlberg Group, LLC 
Region 4 & 5 - The Dalton Group, Inc. 
Region 6 - Center for Human Services 
Region 7 - Jasper County Sheltered Facilities Association 
Region 8 - Abilities First 
Region 9 - Center for Human Services 
Region 10 - Education Solutions Consulting 

 
Information regarding the proposals, evaluation and award is now available online through 
the Awarded Bid and Contract Document Search System at: 
http://oa.mo.gov/purchasing/bidding-contracts/awarded-bid-contract-document-search 
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